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Professional Verification

Friday, February 22, 2019

RE: support status for Verifit VF-1

Valued Audioscan customer,

This letter is an update to the obsolescence status of the Verifit, model VF-1 real ear/hearing aid
analysers, generations 1, 2, and 3.

Generation 1 (serial numbers 1000-2069, manufactured Jun 2001 through Sept 2005: limited
parts availability, no main PCB repair, final software version supported: 3.18.7 (Nov 2017).

Generation 2 (serial numbers 2070-4670, manufactured Aug 2005 through Oct 2010: limited
parts availability, software revisions limited to platform updates, final supported version to be:
3.26.x (Jul 2019).

Generation 3 (serial numbers 4761-5998, manufactured Nov 2010 through Mar 2014: limited
parts availability, software revisions limited to platform updates, final supported version to be:
3.26.x (Jul 2019).

Hardware support for all Verifitl generations is available but limited based on component
availability.

Please contact support@audioscan.com for any inquiries/further details.

Sincerely,

A

Chris Stokes-Rees
Applications Specialist
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